Thesis Topic:   Characteristics of Malaysian Chinese Primary Schools and their Influence on Character Building

Abstract
The paper focuses on the distinct characteristics in Malaysian Chinese primary schools and their influence on character building. The operational definition of ‘characteristics’ in this study are the eight independent variables namely: 1) Dong Jia Jiao (DJJ董家教), an abbreviation of School Boards of Governors (SBGs) and Parent-teacher Associations (PTAs), 2) Mother tongue education, 3) Trilingualism, 4) The thoughts of Confucianism and school discipline, 5) Teachers and Pedagogy,  and 6) Environment at home and in school. The sole dependent variable is Character building of which the operational definition encompasses the eagerness to study, practising good values and having a sense of shame (Chen, 1966). 
The historical development, present condition, and future challenges of Chinese primary schools are discussed to give an overview of an education system that is unique not only in Malaysia but also to the world.  The study design of this paper comprises of descriptive statistics, inferential statistics involving both the parametric and non-parametric methods, and triangulation statistics with qualitative data acquired from government documents and literature reviews.

The 431 teachers from all over Malaysia who answered the questionnaires in full have agreed that there is close relationship between school characteristics and character building of pupils. The teachers and pedagogy stands out distinctively and its generous contributions and efforts towards the building of new classrooms instilled in the minds of pupils the virtue of self-sacrifices and the importance of paying back to society.

The mother tongue education is of paramount importance to many parents because of the character building element in the school learning environment. The survey shows that the noble intention of the Chinese community in establishing mother-tongue primary schools has been initiated principally on Chinese community's efforts. They have to struggle for survival against constant controversies and obstacles as the country undergoes the changing political scenarios after each election.

Trilingualism, however, has not been of much efficacy with 80% of the respondents saying that pupils generally could not master three languages well. This argument however is not true in elite city schools where majority of parents are professionals and speak English at home. The teaching of the thoughts of Confucianism has been found to be instructed subtly through stories of Chinese proverbs and idioms. The perception that Chinese primary schools are famed for being very strict in discipline has been proven to be true. Though the Ministry of Education has banned caning in class except by the authorised Senior Assistants and with witnesses, some teachers are vocal in disciplining their pupils. As more than 30% of teachers have indicated their desire to retire early, the effort in character building has been weakened by that much. The general perception that the pedagogy used in Chinese primary schools centres on 'spoon-feeding' method has not been indicated in the survey. Majority of teachers have agreed that character building must begin at home and continue in school.

In conclusion, the survey confirms the close relationship between schools characteristics and character building of pupils in Chinese primary schools. The stakeholders in DJJ, schools and teachers have crystallised their goal in education as being the nurturing of pupils who are eager to learn, practise good values and have a sense of shame. These are the values expounded by Confucius education and are in consonant with the global objective of character education. The future research study on developing educational innovations towards character building, better national integration and racial harmony in Malaysia will be a vital research to pursue.
Introduction
The Chinese community and educationists generally are of the opinion that character building is synonymous with Chinese education. The background of Chinese education in ancient China and the evolution of Chinese education in Malaysia are discussed.  The definition of Chinese schools; education policies and their implications for Chinese Education in Malaysia are also discoursed. This section traces back reports which have affected the status of Chinese education as follows:  The Barnes Report 1951, the Fenn-Wu Report 1951, the Razak Report 1956, the Rahman Talib Report 1960, the Education Act, 1961, the Cabinet Committee 1974, and the Education Act 1996. Crisis arose out of the appointment of non-mandarin-educated administrators in Chinese primary schools in 1987 together with the contention over the flip-flop language Policy in Mathematics and Science since its inception in 2002 through 2011 are also added in this chapter. The cluster school concept of motivating outstanding schools to achieve world-class standards and to serve as benchmarks for other schools to emulate is also briefly mentioned. This section has also included a few significant events which have caused a stir in Chinese primary schools in 2011. The history of Nanyang University, the eight challenges of Chinese primary schools, and the effects of globalisation in character building are also discussed. Lastly the current status of Chinese primary schools in terms of the number of Chinese primary schools, pupils, and teachers in comparison with other streams are also explained with the help of tables. The problem statement, research questions, objective of the study, significance of the study, scope of the study, the research hypotheses, limitations of the study and definitions of independent and dependant variables are also concisely discussed.
Literature Review
The construction of theories consisting of Lawrence Kohlberg, the theory of Confucianism and the Social Identity Theory (SIT) collectively formed the Operational framework of this study.  The literature review centres on the eight school characteristics and the character building of pupils relevant to Chinese primary schools in Malaysia. Journals and documents on the related school characteristics and character building have been researched as far as possible to suit their operational definition. The sources from the e-library of Asia e University are of greatest help to the researcher in sourcing for relevant information from journals, books and other references.  The eight independent variables in this review are Dong Jia Jiao or DJJ, mother tongue education, trilingualism, and the thoughts of Confucianism, school discipline, teachers, pedagogy, and environment at home and in school. The sole dependent variable is character building of which the operational definition encompasses the eagerness to study, practising good values and having a sense of shame. The subject matters touched on in this chapter include: the legacy of British colonisation, sinicization, two different modes of thinking, neuroscience and educational innovations, ergonomics and learning environment, the core of character building, mastery learning, operational definitions of school characteristics and character building. It is to be noted that the readily available literature and documents in Chinese have also been referred to as far as possible. Questionnaires for survey which were sent to 554 teachers from Chinese primary schools in Malaysia were based on this literature review for relevancy. Interviews with politicians, heads of school some of whom have been State education officers, and personal assistants to Deputy Minister of Education have also been conducted. To the knowledge of the writer, this area of study has not been researched before in Malaysia.
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Diagram 2.3:  Conceptual Framework on Characteristics in Malaysian Chinese Primary Schools and Their Influence on Character Building.
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Methodology
The primary goal is crystallised for this research methodology. The aspects on design, method, and procedure have been meticulously discussed. Under the sub-heading of Design, Method, and Procedure are discoursed on data collection methods which include the following:  materials, participants, and research duration, instruments, five-point Likert scale, contingency table, and detailed elaboration on question contents with tables as references. Fuzzy set theory and fuzzy logic, which are relatively new research methodologies in social science in the twentieth century, have also been discussed because of their relevancy in the analysis of character building. Inferential statistics used for the analysis of this study include t-test, Analysis of Variance (ANOVA) and multiple linear regression. To overcome the weaknesses in Cronbach’s alpha, the Triangulation approach was used by supplementing survey data with in-depth interviews to examine a concept under study. This is to find out whether the analysis of data and the interviews are mutually reinforcing. Thus, cognitive telephone interviews with 15 educationists were also conducted to add credence to the research findings. The contents of the interviews will be used to further strengthen the findings of the analysis; they will also form part of the basis for recommendations to be made in Chapter 5.

Findings and Discussion 
The analysis of findings for this study is based on the statistical analysis using the computer software of Statistical Package for the Social Sciences (SPSS). The data used are from questionnaires received from 508 teachers in all the 14 states (including the Federal Territory of Kuala Lumpur) in Malaysia. Telephone and face-to-face interviews were conducted to add credence to the research findings. Discussion for this section is based on the respondents’ profile and Tables have been provided for clarity and easy explanation. The issue of association between ethnic groups and specific statements has also been touched on. Inferential statistics used for the analysis of this study include factor analysis, t-test, Analysis of Variance (ANOVA), and multiple linear regression. The analysis shows that Chinese teacher respondents and non-Chinese teacher respondents have common perceptions on issues like the retention of Remove classes (Table 3: C = 81.8%, NC = 88.3%); leaders who are without a sense of shame (56.2%, 60.7%); disciplining pupils using cane (36.9%, 33.1%); and mastery of three languages (12.4%, 16.6%). However, there are differences in perception between the Chinese (C) teacher respondents and non-Chinese (NC) teacher respondents in other issues. The most conspicuous one is on the question of whether Chinese primary schools are an asset to the nation with C = 97.0% and NC = 77.9%.  This difference in perceptions could be due to different social-cultural and economic backgrounds. There could be prejudices, and lack of communications and understanding between the two groups over the educational issue. It could also be due to differences in political views. Hence, there needs to be a study on how those issues could be addressed so that all Malaysians can agree to disagree among themselves in good ‘Muhibah’ (harmonious) spirit.
 
The next notable difference is on teachers who want to retire early from their teaching profession, with C = 54.3% and NC = 37.9%.  More NC respondents are happy with their pay as compared to the C respondents at NC = 41.4% and C at 30.9%.  Overall, majority of the teachers are not happy with what they are worth. Out of the six Independent variables, the Teachers and pedagogy factor is the most influential in the character building of pupils. It contributes 24.3% to character building indicating that good teachers matter in the holistic education. This was followed by Environment (6.6%), Mother tongue education (3.1%), DJJ (1.2%), Confucianism and school discipline (1.0%), and Trilingualism (0.6%). The balance of 63.2% on character building of Chinese primary school pupils therefore comes from the influences of other external factors as shown in Chart 4.7.
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Conclusion and Recommendations 
With regards to the future directions of Malaysian Chinese primary schools, the researcher suggests one salient point: to teach pupils ‘to learn how to learn’. Once this is imbued in pupils, there will be lifelong learning in them. Pupils ought to know how to learn with responsibilities and through e-learning. In a world of communications, learning of languages is of top priority and this is discussed together with the Sapir-Whorf theory. Pupils are to know that the ability to master languages is an asset acquired through hard work; and languages are enriched through the study of literature. Key Competences of the EU framework and the International Literacy Day are mentioned as references for educators in encouraging pupils to be avid readers. This section also discussed extensively on how to learn to cope with Capitalism - the antithesis of Confucianism. The ‘99% Movement’ on Wall Street, events which concern South Korea, Japan, Hong Kong, and Singapore have been raised to create an awareness of Confucian capitalism. As the rule of the ‘survival of the fittest’ is against the ‘harmony’ of Confucianism, the effect of capitalism on China where Confucianism originated is discussed to expose the inherent weaknesses in character of a person and e-crimes. The criticism on Confucianism by ancient scholars and philosophers in China is briefly discussed for a balanced view. The view on education reform in a capitalist world in crisis brings up the four key elements that contribute to a school's success which depends on teachers, the ‘engineers of human souls’. An excellent analogy recorded in Da Xue [大学The Great Learning] is mentioned as a pedagogy that inspires pupils in ‘learning how to learn’. The Chinese words are pictorial writings and images which help to activate the creativity of the right brain. Their variations give Chinese primary school pupils excellent opportunities to think holistically. Idioms and proverbs taught to nurture character building are also discussed with stories thrown in. Learning in this age of technology requires guidance from home and school, and this is discussed with historical events in ancient China. The saying of ‘Money can buy a house but not a home’ is aimed at working parents. A good school culture can produce a class of ‘ladies’ and ‘gentlemen’ out of girls and boys respectively. Disciplinary teachers will find the discussion on whether man is born good-natured or evil-natured insightful. The 10-year politically motivated Cultural Revolution in China from 1966 through 1976 had flattened any hope of character building of pupils in China during and after that devastating event. Confucius had even become the sticking nail to be hammered down. ‘The study of the Thin and the White’ offers another lesson on integrity. As a journey of a thousand miles begins with the first step, Chinese primary schools have to walk the extra mile in making their schools a legacy. They should be careful not to make blunders like the episode of a school head in China who forced his good and backward pupils to wear red and green scarfs respectively for differentiation. In relation to this the section on ‘What price wisdom?’ is discussed.  The butterfly effect of exemplary characters is deliberated for both teachers and pupils to dare stand alone when faced with temptations. The six recommendations are listed as references for educationists who may find them useful.  
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